






http://www.hsa.ie/
http://www.hsa.ie/farmsafety
http://www.gov.ie/farmsafety


http://stateclaims.ie/








https://agfood.agriculture.gov.ie/sso-auth-ui-applicant/#/login


http://www.agfood.ie/




http://www.agriappeals.gov.ie/publications
http://www.agriappeals.gov.ie/
mailto:appeals@agriappeals.gov.ie
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If, at the end of the appeals procedure, the farmer feels their case has not been dealt with properly 
they can seek the assistance of the Ombudsman by contacting the Office of the Ombudsman.  



http://www.agfood.ie/










mailto:scep@agriculture.gov.ie


mailto:dairybeef@agriculture.gov.ie
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Stage Action by DAFM Action by Farmer 
Issue Identified during 
Prepayment Checks 

DAFM issue correspondence to 
applicant within 20 working 
days of check being 
undertaken, setting out nature 
of query and likely 
consequences if not resolved. 

Farmer to respond to DAFM 
within 10 working days of 
correspondence addressing 
issue raised. 

Issue Identified during 
prepayment inspection 

DAFM issue letter to applicant 
within 20 working days of 
inspection issue being 
identified, setting out nature 
of query and likely 
consequences if not resolved 

Farmer to respond to DAFM 
within 10 working days of 
letter addressing issue raised. 

 
Inspections  
ACRES NPI and Landscape Action applicants are subject to a minimum of 5% of ground inspections 
each year.  
 
Penalties 
Penalties are as set out in the Terms and Conditions of the Scheme.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





mailto:organic@agriculture.gov.ie




mailto:TAMS@agriculture.gov.ie
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If the application relates to afforestation and the project area (or any part thereof) is within a SAC or 
SPA, and no response has been received from NPWS, no decision may be made by the Department 
until such a response is received. The agreement from NPWS for afforestation in SACs/SPAs is a 
requirement under State Aid Rules (DAFM use referral procedures to obtain this consent).  
 
 
Approval 
Aside from any necessary referrals to prescribed bodies, all afforestation applications receive pre-
approval desk assessment with a proportion selected for field inspection.   
If the Department is satisfied that the plantation should proceed, and once a licence has been issued, 
a letter of approval will issue indicating the terms and conditions on which the planting may take 
place. 
 
Procedures for dealing with problems:   
 
Payment 
Applications for payment (Form 2) must be completed and signed by both the applicant and a 
registered forester confirming eligibility for payment.  The Afforestation and Woodland Improvement 
Scheme (Thinning and Tending) pay a fixed grant amount (which can include an additional fencing 
allowance in the case of the Afforestation) and do not require documentary evidence of costs on 
application. However, for audit purposes, recipients of grant aid under all schemes will be required to 
retain invoices relating to work undertaken for a period of 6 years.  The other forestry schemes are 
entirely cost based and documentary evidence of expenditure and receipts for purchases must be 
provided at the time of grant application. 
 
Applicants may mandate grant payments to a registered forester or forestry company using a 
mandate document that satisfies the requirements of the Minister.  Such mandates are a voluntary 
arrangement between the applicant and his/her registered forester or company.   
 
Inspections 
The Department will notify an applicant of a proposed inspection.  The notification will be by way of a 
text message where a valid mobile number has been supplied by the applicant.  Notification will be 
texted the day before an inspection is due to commence.  In limited cases where this is not feasible, a 
text notification will issue as soon as possible before the proposed inspection. This notification does 
not constitute an appointment to meet the applicant.  
 
Approximately 40% of grant applications may be subject to site inspection following selection by risk 
analysis.  In addition, 5% of premium applications are selected for inspection each year. When the 
Department is satisfied that the works have been carried out in compliance with the scheme, the 
afforestation grant and first premium are paid.  A second instalment grant is payable and can be 
claimed after year four, subject to satisfactory establishment of the plantation.  Premiums are paid 
annually based on the duration as outlined in the respective scheme document.  An annual premium 
claim form is sent to forest owners on an annual basis.  The owner is asked to declare, among other 
things, that the plantation is maintained and that he continues to meet the conditions of the scheme.  
The Department will continue to review inspection rates based on the level of compliance achieved.  
It is the responsibility of the Applicant and Registered Forester to ensure that applicants and 
declarations are in compliance with scheme requirements. 
 
Mapping 
The Department will continue to promote and enhance online tools and their use by Registered 
Foresters to facilitate the accurate recording of area by applicants when making claims in support of 
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grant payments.  Such tools are now available to Registered Foresters by the Department within the 
iNET computer system.  The accurate recording of eligible areas and the continued use of 
technologies such as GPS will help reduce the occurrence of over claims in the future. Copies of maps 
will be made available to applicants on request. The onus is on the applicant and their registered 
forester to ensure that the application submitted is accurate. In this regard, the Department will pay 
on the lesser of the area claimed by the applicant as eligible for payment or the area determined by 
the Department to be eligible.  Where the claim is accurate and there is no subsequent removal of 
land from the claim and the farmer maintains the plantation to the required standard, there will be no 
reduction in premium or recovery of grant and premium payments.   
 
Compliance Issues 
An applicant must not claim forest grant or premium payment in respect of any area, which is 
included in a claim under any other area-linked schemes.   Following changes to EU Regulations, land 
which was afforested since 2009 and land which will be afforested in 2023 will be eligible to draw 
down a Basic Income Support for Sustainability Scheme payment provided that the afforested land 
meets certain requirements.  
 
In order to ensure that this is the case, the Department will cross check claims against the Land 
Parcel Identification System (LPIS). 
 
Appeals 
 
Appeals against decisions of the Department in relation to a forestry licence decision should be 
made to the Forestry Appeals Committee - Forestry Appeals Committee, Agriculture Appeals Office, 
Kilminchy Court, Portlaoise, Co. Laois, R32 DTW5. Appeals must be made within 14 working days of 
the decision by DAFM on the licence. Further information can be found here: 
http://www.agriappeals.gov.ie/forestryappealscommittee/ (057) 8667167; or e-mail: 
forestry@agriappeals.gov.ie 
 
Appeals against approvals or refusals made by the Department of any application made under 
schemes, not requiring a full forestry licence, can be made to the Department in the first instance. If 
you wish to appeal this decision, you may do so in writing, stating your grounds for appeal within 30 
days, to the Approvals Section, Forest Service, Johnstown Castle Estate, Wexford. If, following the 
review of the appeal by the Department, the applicant under a Scheme is still dissatisfied with the 
decision, they can appeal the decision to the Agriculture Appeals Office, Kilminchy Court, Portlaoise, 
Co Laois R32 DTW5. Tel.  057 8667167. Further information can be found here: 
http://www.agriappeals.gov.ie/agricultureappealsprocess/ 
 
If you are dissatisfied with any decision related to grant payments, premium payments or penalties 
held or levied in respect of the operation of the Afforestation and Premium scheme by DAFM  it is 
open to you to request a review. Such request must be made in writing to, Forest Service, Johnstown 
Castle Estate, Wexford. If you are dissatisfied with the review decision, it is open to you to appeal it 
to The Director, Agriculture Appeals Office, Kilminchy Court, Portlaoise, Co Laois R32 DTW5. Tel.  057 
8667167. The appeal must be made in writing within three months of the date of the date of the 
decision.. The appeal must include the facts and contentions on which you intend to rely together 
with such documentary evidence you wish to submit in support of your appeal. Further information 
can be found here: http://www.agriappeals.gov.ie/agricultureappealsprocess/ 
 
 

Payment Dates Time Frames for Grant Scheme 
 

http://www.agriappeals.gov.ie/forestryappealscommittee/
mailto:forestry@agriappeals.gov.ie
http://www.agriappeals.gov.ie/agricultureappealsprocess/
http://www.agriappeals.gov.ie/agricultureappealsprocess/


http://www.agfood.ie/
http://www.agfood.ie/


mailto:horticulturegrants@agriculture.gov.ie
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Animal Health Schemes 
Text for this section to be agreed by the TB Forum and BVD Forum respectively. 
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Farm Scheme Purpose  
(Eligibility, area etc) 

Announced or 
Unannounced 

Notice Period Given Notice period in days 

 
Will be announced for 
Animal Identification and 
Registration. 
 
However, where giving 
such notice interferes 
with the purpose or 
effectiveness of the 
control no notice will be 
given. 
 

 
Notice given may be up 
to the maximum period 
allowable  

Minimum necessary but 
will generally be 2 days 
 
However, in duly justified 
cases additional notice may 
be given but limited to the 
minimum necessary. 
 

Eco Scheme 
 

Eligibility requirements 
and scheme 
commitments 

Will be announced. 
  
However, where giving 
such notice interferes 
with the purpose or 
effectiveness of the 
control no notice will be 
given. 

Notice given may be up 
to the maximum period 
allowable  

Minimum necessary but 
will generally be 2 days  
 
However, in duly justified 
cases additional notice may 
be given but limited to the 
minimum necessary. 
 

Areas Of Natural 
Constraints (ANC) 
 

Eligibility requirements 
 
All claimed ANC land 
parcels will be 
monitored for the 
calendar year by AMS 

Will be announced. 
  
However, where giving 
such notice interferes 
with the purpose or 
effectiveness of the 
control no notice will be 
given. 

Notice given may be up 
to the maximum period 
allowable  

Minimum necessary but 
will generally be 2 days  
 
However, in duly justified 
cases additional notice may 
be given but limited to the 
minimum necessary. 
 

Complementary 
Income Support 
for Young 
Farmers 
 

Eligibility requirements Will be announced. 
  
However, where giving 
such notice interferes 
with the purpose or 
effectiveness of the 
control no notice will be 
given. 

Notice given may be up 
to the maximum period 
allowable  

Minimum necessary but 
will generally be 2 days  
 
However, in duly justified 
cases additional notice may 
be given but limited to the 
minimum necessary. 
 

Complementary 
Redistributive 
Income Support 
Scheme 

No inspections planned    

Suckler carbon 
Efficiency 
Programme 

Eligibility requirements 
and scheme 
commitments 

Will, in the main, be 
announced. 
 
  
However, where giving 
such notice interferes 
with the purpose or 
effectiveness of the 
control no notice will be 
given. 

Notice given may be up 
to the maximum period 
allowable  

Minimum necessary but 
will generally be 2 days 
 
However, in duly justified 
cases additional notice may 
be given but limited to the 
minimum necessary. 
 

Sheep 
Improvement 
Scheme  

Eligibility requirements 
and scheme 
commitments 

Will, in the main, be 
announced. 
 
  

Notice given may be up 
to the maximum period 
allowable 

Minimum necessary but 
will generally be 2 days 
 











https://www.gov.ie/en/collection/be6db-data-protection-privacy-notices/
https://www.gov.ie/en/organisation-information/ef9f6-data-protection/#data-protection-privacy-notices
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1. Ensuring that information is accessible only to those authorised to have access; 

2. Safeguarding the accuracy and completeness of information and processing methods; 

3. Managing security issues related to services and processes to ensure that information security 
risks are identified, and appropriate controls are implemented and documented; 

4. Investigating and acting upon any suspected breaches of security;  

5. Providing a secure working environment for staff; 

6. Producing, maintaining and testing on a regular basis information security systems;  

7. Promoting and providing cyber, data protection and information security awareness training for 
DAFM staff and outside support; 

8. Ensuring that Information Security is continually improved and that regular reviews are performed 
to ensure that the operation of the information security management system is appropriate and 
aligned with requirements; 

9. Ensuring internal procedures to deal with any reported Data Breaches which occur are in place 
and align with the guidance documentation issued by the Data Protection Commission (DPC) on this 
topic.  
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ANNEX 3 - Contact Details 
 
Quality Service Unit 
Department of Agriculture, Food and the Marine 
Grattan Business Centre 
Dublin Road 
Portlaoise 
Co Laois   
R32 K857 
  
Tel: +353 (0) 57 8694331  
Email:  qualityserviceunit@agriculture.gov.ie 
 
 
Direct Payments Unit 
Department of Agriculture, Food and the Marine 
Government Offices 
Old Abbeyleix Road 
Portlaoise 
Co Laois  
R32 RPA6   
Tel:  +353 (0)57 8674422 
 
 
Inspections Sections 
Department of Agriculture, Food and the Marine 
Government Offices 
Old Abbeyleix Road 
Portlaoise 
Co Laois  
R32 RPA6   
Tel: +353( 0)57 8674400  
 
 
Beef Schemes Section 
Department of Agriculture, Food and the Marine 
Government Offices 
Old Abbeyleix Road 
Portlaoise 
Co Laois 
R32 RPA6  
Tel: +353 (0) 57 8674454  
Email:  beefschemes@agriculture.gov.ie 
 
 
 
 
Agriculture Appeals Office 
Kilminchy Court 
Portlaoise 
Co Laois 

mailto:qualityserviceunit@agriculture.gov.ie
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R32 P7YD 
  
Tel: +353 (0)57 8631900             
Website: www.agriappeals.gov.ie. 
 
Office of the Ombudsman 
6 Earlsfort Terrace, 
Dublin 2  
D02 W773 
Tel: +353 (0)1 6395600  
Email ombudsman@ombudsman.irlgov.ie 

 
BVD Financial Support Programme, 
 Department of Agriculture, Food and the Marine,  
Belview,  
Dublin Road,  
Mullingar,  
Co Westmeath  
N91 A972.  
 
Tel: + 353(0)57 9370377,  9370376,  937 0375.    
 
On Farm Investment Scheme (TAMS 3) 
Email: 
TAMS@agriculture.gov.ie 
Tamsrole@agriculture.gov.ie 
tamsdocs@agriculture.gov.ie 
TAMSIIcontractors@agriculture.gov.ie 
 
Tel: +353 (0) 53 9163425 
 
ACRES (General) 
Agri-Environment Division 
Department of Agriculture, Food and the Marine, 
Johnstown Castle Estate, 
Co. Wexford Y35 PN52 
Email: acres@agriculture.gov.ie 
Tel: +353 (0) 53 9163425 
 
ACRES (Co-Operation) 
Locally Led Division, 
Department of Agriculture, Food and the Marine, 
Johnstown Castle Estate, 
Co. Wexford , Y35 PN52 
Email: acrescp@agriculture.gov.ie 
Tel: +353 (0) 53 9163425 
 
ACRES Training 
Agri-Environment Division 
Department of Agriculture, Food and the Marine, 
Johnstown Castle Estate, 

mailto:ombudsman@ombudsman.irlgov.ie
mailto:TAMS@agriculture.gov.ie
mailto:Tamsrole@agriculture.gov.ie
mailto:tamsdocs@agriculture.gov.ie
mailto:TAMSIIcontractors@agriculture.gov.ie
mailto:acres@agriculture.gov.ie
tel:+3530539163425
mailto:acrescp@agriculture.gov.ie
tel:+3530539163425
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Co. Wexford Y35 PN52 
Email: acrestraining@agriculture.gov.ie 
Tel: +353 (0) 53 9163425 
 
Horticulture Grant Aid 
Email: Horticulturegrants@agriculture.gov.ie 
 
Fallen Animal Scheme 
 
Fallen Animal Section 
Department of Agriculture, Food and the Marine 
Johnstown Castle Estate 
Wexford 
Y35 PN52 
Tel: 053 9163437 
Email: fallen.animals@agriculture.gov.ie 
 

mailto:acrestraining@agriculture.gov.ie
tel:+3530539163425
mailto:Horticulturegrants@agriculture.gov.ie
mailto:fallen.animals@agriculture.gov.ie
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ANNEX 4:  Glossary of Abbreviations and Terms 
 

AHCS   Animal Health Computer System HSA Health and Safety Authority  
AIM Animal Identification and Movement IACS  Integrated Administration and Control System 
ANC Area of Natural Constraint ICD Integrated Controls Division 
AMS Area Monitoring System   
ATS ACRES Training Scheme  KT  Knowledge Transfer 
BISS Basic Income Support for Sustainability MSS Multi-Species Sward  
BSE  Bovine Spongiform Encephalopathy NR National Reserve 
bTB Bovine Tuberculosis OFMV  On-Farm Market Valuation Scheme 
BVD Bovine Viral Diarrhea OFS Organic Farming Scheme 
CAP Common Agriculture Policy QSU  Quality Service Unit 
CISPA Coupled Income Support for Protein Aid  RVO Regional Veterinary Office 
CISYF Complementary Income Support for 

Young Farmers 
SCEP Suckler Carbon Efficiency Programme 

CRISS Complementary Redistributive Income 
Support for Sustainability 

SIM Straw Incorporation Measure 

DAFM  Department of Agriculture, Food and the 
Marine  

SIS Sheep Improvement Scheme 

EC  European Commission SMR  Statutory Management Requirements 

EIP European Innovation partnership SMS Short Messaging Service  

EOY End of Year TAMS  Targeted Agricultural Modernisation Scheme 
EU  European Union TB Tuberculosis 
FAC Forestry Appeals Committee YF Young Farmer  
FSP Farm Sustainability Plan YFIS Young Farmers Installation Scheme   

YFNE Young Farmer New Entrant     

    

  
 


